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Survey letter of information
Project title: 
[bookmark: _Hlk195180295]Process evaluation of the 2024–25 Infant and High-risk Children RSV Prevention Program
Introduction:
You are invited to take part in an online survey about your experience with the implementation of the 2024–25 Ontario Infant and High-risk Children Respiratory Syncytial Virus (RSV) Prevention Program in your clinical practice. Participation in the survey is voluntary. Prior to agreeing to participate, please read the following project information carefully, and ask any questions you may have. This project is being led by the Immunization and Vaccine Preventable Disease team in collaboration with the Evaluation and Knowledge Mobilization team at Public Health Ontario (PHO).

What is the purpose of this project?
PHO is completing a process evaluation to evaluate the implementation of the 2024–25 Infant and High-risk Children RSV Prevention Program across Ontario. The evaluation aims to summarize the Ontario experience with program implementation, and to report on key insights that may be shared with public health and immunization stakeholders in Ontario, including the Ontario Ministry of Health. 
Specific objectives of the process evaluation are to:
1. Describe the Infant and High-risk Children RSV Prevention Program’s implementation within primary care and public health units (PHUs)
2. Identify facilitators and barriers to program implementation within primary care and PHUs
3. Gain insights into the overall experience of primary care and PHUs to inform future program improvements 
Due to their central role in program implementation, primary care providers (e.g., nurse practitioners, pediatric primary care physicians, or family physicians) are being invited to participate in this survey. Recipients of this email have been identified through the Ministry of Health. 


What will your participation involve?
The survey will take approximately 10 minutes to complete, and can be submitted on or before May 2, 2025. 

The survey will focus on key process areas including: communications, scientific resources, and guidance; human and financial resources; counseling and education; program implementation; product perceptions; infant follow-up; vaccine co-administration; adverse event reporting; and product logistics. In the open-ended questions (“free text”), please do not volunteer any information that may identify you or your clinical practice.

The intent of this survey is to collect information from you in your business, professional or official capacity. You are encouraged to consult with other members of your practice who were involved in the implementation of the program. Please do not disclose personal information or personal health information in your responses.

Are there any benefits in taking part?
While there is no direct benefit to you from participation in this project, the information collected from this survey will help guide future RSV vaccination programming in Ontario.
Are there any burdens or risks involved?
There is minimal risk in this completing this survey. Although it is possible that a participant may provide a written response that could reflect poorly on the participant or their organization, this risk is mitigated by not collecting the names of participants or organizations. It is also possible that a written response may indirectly identify the participant or their organization, however this risk is mitigated during data analysis, where the project team will remove potentially identifying information prior to disclosure. Please take both of these risks into consideration when providing your responses.
Costs and compensation:
There are no costs to you by participating in this project apart from your time and effort. Similarly, there is no compensation for your participation.
How will your information be protected?
Please be aware that information in connection with your organization’s response to the survey will be stored on PHO servers or secure external servers, located in Canada, throughout the data lifecycle (e.g., collection process, use for analysis, retention), and is governed by PHO Terms of Use. Access to data stored on PHO servers or secure external servers will be limited to only authorized external administrators, survey administrators and PHO staff involved in this initiative. Data will be retained by PHO for 7 years before they are permanently deleted.  
Any information you give that might identify you or your organization will be removed by the project team prior to analysis. Reporting for all data collected will be at an aggregate (regional or provincial) level. We will not report on individual responses. Direct quotes may be used, but care will be taken to reduce the possibility of indirect identification of participants or organizations. For example, names of persons, organizations, or communities would not be included in reporting.
For questions regarding the completion of the survey or the collection of information related to this survey, please contact evaluate@oahpp.ca
How will project results be shared?
A summary of the findings will be shared with the Ministry of Health and with those who participated in the survey.
Conflict of interest:
None of the members of the project team have a conflict of interest to disclose. 
What if you have questions about the project?
Should you have any questions about this survey, please contact a member of the Evaluation and Knowledge Mobilization team at evaluate@oahpp.ca 
What if you have questions about your right as a participant?
This project has received ethics clearance from PHO’s ethics review board. If you have any questions about ethical issues related to the project, you may contact the Research Ethics Coordinator by e-mail at ethics@oahpp.ca, or by phone at 647-260-7206.
Consent:
· Participation in this survey is voluntary and by completing the questionnaire, your organization authorizes the collection of this information. The organization can refuse to participate, or withdraw from the survey at any time. Data collected up to the point of withdrawal will be retained by PHO. This information will only be disclosed as permitted or required by law. 
· Withdrawal may not be possible once the survey responses have been combined with those of other participants. 

· Your decision to participate or not, and your feedback will not have any impact on services received by your PHU. 

To participate, please go to: Primary Care Survey
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