June 23 Joint Commission Survey
Considerations

COVID-19 (novel coronavirus official name), data,
reports, and guidance via CDC and WHO

Threat Assessment

"As announced in late May, The Joint Commission has resumed limited survey activities this month. As
organizations consider whether they are survey-ready, it is important to note that scoring of items that are
not compliant will not be the primary focus during the declared time period of the public health emergency
(PHE) — defined as March 1, 2020, through the organization’s survey ready date or the end of the PHE,
whichever is first.

However, the PHE continues and there are several requirements in the Environment of Care (EC) chapter
that relate to the inspection, testing and maintenance (ITM) of equipment and utilities. If these equipment
and utilities are left unchecked for a full accreditation cycle, they could potentially have a significant impact
on the physical environment and raise serious safety concerns. The Joint Commission wants to be
transparent in its survey process due to the criticality of these ITM-related elements of performance (EPSs)
provided in the tables (for the Hospital, Behavioral Health Care, Nursing Care Center and Home Health
Care Accreditation Programs.

For the impacted EPs that have been deferred or waived during the PHE, current noncompliance would
be scored, and the Evidence of Standards Compliance process would be utilized. The focus will not be on
continuous compliance during the PHE as The Joint Commission understands that some requirements
may have been impacted based on the effects of the COVID-19 pandemic. Therefore, The Joint
Commission’s focus will be on an organization’s current compliance at the time of survey. At the time of
survey, if the impacted EPs listed in the table are found to be out of compliance after the organization’s
established survey ready date, a requirement for improvement (RFI) will be scored.

If the organization is non-deemed, the normal post-survey process will take place. If the organization is
deemed and an EP from one of the tables is scored, the cross-walked Centers for Medicare & Medicaid
Services (CMS) Conditions of Participation (CoP) also would be evaluated. Whether the CoP would be
scored at either standard or condition level would be based on the following guidance:



http://r20.rs6.net/tn.jsp?f=001MOF7Udn4emTpCquWmXT5u9V3eZ0r1SbgZKR8_4eC7hyLpAg8TOwhqwFotrL0dNLM4HKJUCSyoSCmJrcVelEqBFWUmjx44OuqnOaFL-S8WcawJ0xDH5GYhK8E7QBks-cOOvOewvmifYqWr0L-qKSNO3OyGFh5IRmUz8N861LaN4Amb_DbKsbpzEsY9tYzYCq4HPIfysOVEoQ=&c=NDEs0-pTkUiG83FTyXUHDsyX-KypV6MrA0T7rTXtFP-kdtQmKZZjEw==&ch=3Da9wNxb55Ilahm05Xs6pkjoTbg3g4F3hRI8D9jIlZk0GcrpfJFeag==

Standard Level: If the issue is out of the organization’s control and evidence that an attempt was
made to resolve the issue is provided.

Condition Level: If the issue is not out of the organization’s control and no attempt was made to
resolve the issue (only applicable if the findings met manner and degree for condition level)"

Action Steps:

1. View the COVID-19 Waived Elements of Performance tables, per Joint Commission.
2. Here are resources and information for various Joint Commission related topics.

3. All recent Joint Commission news, information, and updates can be found here.

CDC

MESH does not assume any liability for the content, materials, information, and opinions provided within this communication.
Further, MESH disclaims any liability resulting from use of any content within this communication. Information contained in this
communication is provided "as is," with all faults. Neither MESH, nor any person associated with MESH, makes any warranty or
representation with respect to the quality, accuracy, or availability of this information. Weather forecast information appears
pursuant to a license from AccuWeather GlobalTM by Telemet, Inc.

MESH serves as the designated Medical Multi-Agency Coordination Center for Marion County, Indiana. The MESH Intelligence
Program is a joint-effort between the City of Indianapolis, Division of Homeland Security, the Marion County Public Health
Department and the Indiana Department of Homeland Security designed to provide real-time information and support to the
healthcare sector in the Indianapolis area. Assistance with info or questions at: Office phone: 317.630.7363, Pager:
317.310.6762, Email: MESHintel@meshcoalition.org

To sign up for MESH Coalition Daily Situational Awareness Briefs, subscribe at the bottom of our homepage at
meshcoalition.org
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