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Auto Dealer Claim of the Month — September 2023
Federated Insurance’s Claim of the Month — Preventing Distracted Driving

An insured’s technician was repairing a customer’s vehicle and went to take it on a test drive to ensure that the repairs
had fixed the issue. On the way back to the dealership, the technician was distracted by the radio and failed to recognize
an oncoming school bus had stopped to drop kids off after school. Two children were crossing the road, and the
technician struck them with the customer’s vehicle, leaving both children seriously injured.

CLAIM AMOUNT: $1.5 million

Risk management advice: Distracted driving can lead to dangerous, deadly, and expensive losses. Take the time to
conduct frequent training on safe driving, and remind drivers to be especially cautious around schools, buses, and
crosswalks as the school year starts up.

Consider creating and utilizing a driving policy with clear outlines and policies, which should be available for employees
to review. This policy could include:

e Prohibiting phone use and other distractions behind the wheel.
e Qutlining expectations for employee drivers when driving customer and company vehicles.
e C(Clarifying consequences for failure to follow driving policies.

This article is for general information and risk prevention only and should not be considered legal or other expert advice. The recommendations herein may help reduce, but are not
Suaranteed to eliminate, any or all risk of loss. The information herein may be subject to, and is not a substitute for, any laws or regulations that may apply. Some of the services
referenced herein may be provided by third parties wholly independent of Federated. Federated provides access to these services with the understanding that neither Federated nor
its employees provide legal or other expert advice. All products and services not available in all states. Qualified counsel should be sought with questions specific to your circumstances
and applicable laws.
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