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Auto Dealer Claim of the Month — August 2023
Federated Insurance’s Claim of the Month — E&O Coverage on the Sale of a Vehicle

An insured auto dealership sold a used vehicle to a customer. They completed the title paperwork and sent it in for
processing to the state. Four months later, the owner of the vehicle had an accident resulting in a total loss, and it was
discovered that the auto dealership had failed to list the lienholder on the title. The lienholder made a claim on the
insured for failing to protect their interests on the title. Title errors and omissions (E&Q) coverage was triggered and the
claim was resolved between the bank and the customer.

CLAIM AMOUNT: 527,000

Risk management advice: Ensure employees are properly trained on how to complete title work, double check
lienholders on the title, and obtain lien release cards if needed.

This article is for general information and risk prevention only and should not be considered legal or other expert advice. The recommendations herein may help reduce, but are not
Suaranteed to eliminate, any or all risk of loss. The information herein may be subject to, and is not a substitute for, any laws or regulations that may apply. Some of the services
referenced herein may be provided by third parties wholly independent of Federated. Federated provides access to these services with the understanding that neither Federated nor
its employees provide legal or other expert advice. All products and services not available in all states. Qualified counsel should be sought with questions specific to your circumstances
and applicable laws.
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