
ANNOUNCEMENT

Viscor appoints New Manager of Customer Success
and Quotations.

Toronto, ON, June 3rd 2024  – Viscor, a Leviton Company is proud to announce the promotion of 
Morgan Bryant to the Manager of Customer Success and Quotations.

With an 18-year tenure in the Lighting Industry, Morgan’s extensive background in customer 
service, pricing, product management and sales operations, equips her with the expertise 
to lead the department towards new heights. As Manager, Morgan will spearhead a cross-
functional team, enhancing the day-to-day operations through coaching, training, and process 
improvements. Her journey at Viscor has been marked by her exceptional versatility and 
invaluable contributions. Her involvement in pivotal projects, such as CRM migration and pricing 
model restructuring, as well as her integral role in the Leviton Lighting Canada team, underscores 
her multifaceted expertise.

John Pannunzio, Director of Customer Success & Business Strategy, commends Morgan’s 
customer-focused perspective and comprehensive approach to problem-solving. “Morgan’s 
advancement to this new role is a testament to her dedication, and strategic insight, which 
will undoubtedly fortify our team and directly contribute to the evolution of customer success 
at Viscor,” he stated.

Join us in congratulating Morgan and wishing her much success in her new role!
Sincerely,

John Pannunzio
Director, Customer Success & Business Strategy
Viscor, a Leviton Company


